STEP BY STEP INSTRUCTIONS:
How to place an order online in Vibrant Farms
online store and pay an invoice online.
Visit online store at:
www.vibrantfarms.com (Click SHOP ONLINE)
Click “LOG IN TO YOUR ACCOUNT”

If you are a current customer and already entered into our order system, please click
‘LOGIN NOW’.
If you are brand new customer and are not in the system yet, please click ‘CONSUMER’ to
get registered.

If you clicked ‘LOGIN NOW’, the next screen here will
ask you to enter your email address and password.
If you have forgotten your password, click ‘forgot your
password’ to be emailed a new one.

The system will now take you into the online store - you are now logged in and can shop by
adding items to your cart, view past invoices, pay an invoice by credit card online. Scroll
down to see the store items.
(If you want to PAY an invoice online, click the PAY button beside the invoice. A box will open
with space to enter your credit card payment info.

When you are done shopping, you can Click on the CHECKOUT button.

Select ‘PICKUP’ or ‘DELIVERY’ under the
PICKUP or DELIVERY field.
Select the ‘PICKUP LOCATION’ or
‘DELIVERY LOCATION’ by clicking on
the dropdown arrow.
Select ‘PICKUP DATE’ or preferred ‘DELIVERY DATE’
by clicking on the dropdown arrow. Note that this may not be the date that you pickup your
delivery - we will confirm a pickup date once the order is ready.
A confirmed date will be given to you for pickup or delivery with your final invoice or by
email.

Click PLACE ORDER button.

You will receive a confirmation that your order has been received. We will email you a final
invoice as sometimes weights of meat cuts vary and also inventory may vary.
Please DO NOT PAY until we send you a final invoice in a few days or whenever the order is
ready.

QUESTIONS?

Please email us at orders@vibrantfarms.com and
we will be glad to assist you.

PREFER TO ORDER BY EMAIL?

Please contact us at orders@vibrantfarms.com and
we will be pleased to enter your order into our order
system for you and answer any questions.
Thank you!
Vibrant Farms Team

